
What is Zelle®?
Zelle® is a fast, safe and easy way to get your money

electronically, directly to your bank account, regardless of 
where you bank1. Provide us with your email address or U.S. 

mobile phone number, then enroll that same email 
address or mobile phone number with Zelle®. Enroll today, 

and the next time we send you money, you’ll get it fast. 

1. Must have a bank account in the U.S. to use Zelle®.

2. Enrollment required. Payments can arrive as quickly as minutes. Actual times may vary.
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FAST SAFE

No need to wait for  
a check or prepaid  
card to arrive in the  

mail. Your money will  
be sent directly to your 

bank account.

Receive money  
using just an email 

address or U.S. 
mobile number.

EASY

If you’ve never used 
Zelle®, you can enroll 

to receive your money 
in just a few simple 

steps.



1

Get money in the 
moment with Zelle®

Zelle® is a fast, safe and easy way to receive money directly
to your bank account, regardless of where you bank1. Enroll today, 

and the next time we send you money you’ll get it fast, directly 
into your bank account with no need to wait for a check to clear.

Visit enroll.zellepay.com to check if your financial institution 
offers Zelle®.

Select your bank or credit union from the list and follow the 
steps to enroll with Zelle® directly through your financial 
institution. 

If your bank isn’t listed, no problem! You can still use Zelle® by 
downloading the Zelle® app2. To enroll with the Zelle® app, enter 
your basic contact information, an email address and U.S.  
mobile number, and a Visa® or Mastercard® debit card with  
a U.S. based account.

To ensure you receive your money from us, make sure you have 
provided us with the same email address or U.S. mobile number 
you enrolled with Zelle®.
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1. Must have a bank account in the U.S. to use Zelle®.

2. Enrollment required. Payments can arrive as quickly as minutes. Actual times may vary.
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Receive money  
safely with Zelle®

Receive money using 
just an email address or 

U.S. mobile number

Money moves from 
bank account to bank 
account with no stops 

in between

No need to share 
sensitive account 

information

No checks in the mail to 
get lost or stolen

Use Zelle® in your 
banking app, and get the 

security you trust from 
your bank or credit union

1. Must have a bank account in the U.S. to use Zelle®.

2. Enrollment required. Payments can arrive as quickly as minutes. Actual times may vary.
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